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Due Soon/Near Due Service Requests: 

 
 
Report by Council District: 
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How to run delivered reports such as Overview, Department and Staff Activity 
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Using ‘Advanced’ reporting filters: how to create, run, and save reports:  
a) How to produce a list of overdue/due soon requests? (Page 6) 
b) How to produce a list of Service Requests by Council District? (Page 6) 
c) How to produce a report using custom filters for a specific request type, status and 

problem for analysis? (Page 7-8) 

 

Getting Started with Advanced Reports 
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PublicStuff Advanced Reporting offers powerful reporting capabilities to display the data that 

you are interested in seeing, how you want to see it. You can access Advanced Reports from 

Reports > Advanced 

 
 

The available Default Filters include: Department, Keyword, Request Type, and Status 

 

You can also filter by your Custom Fields:  

 

Once you've chosen what you want to display, choose how you want to display it 

 
 

See below for some scenarios for reporting: 
Overdue Service Requests: 
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Produce a report using custom filters for a specific request type, status and problem for 

analysis: Potholes   
 

 
 

 
 
Select Custom Column to display: 
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Do we have any reported cases by residents where street sweeper didn’t do a good job? 

   And who reported it:  
 

 
 
 
Home-Work: 
How many traffic signal 4-way red flashing lights have been reported in last 30 days in your 
district? 
 
 
 
How to run Analytics on filtered service requests by using the “Group By” feature under 
Graphs/Charts icons in Reports > Advanced (Beta) area: 
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Trending by Day, Week, Month, and Year: 

  
 

 
 
 
Rules: 

 Only complete service request when the work is done 
 When taking call from residents on external request types, must ask for an email 

address to keep resident notified 


